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West Des Moines. IA 50266 

Phone: 51 5.223.0159 
Fax: 51 5.223.5429 
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REDACTED- FqR PUBLIC INSPECTION 

June 25, 201 5 
Received & Inspected 

·,, 
Marlene H. Dortch, Secretary . - ·------ JUL 0 1 Z015 
Federal Communications Commission ····•i · .,,,. , ::-G1- ;•;"\' "' - .,_,, 'l'"'·f!c· 

! , , t , J • • .. .. \ ~ • • .-. · • ' 'r t J . If 1 , 1~ 

Office of the Secretary ·· · · · · C Mail Room 
445 12th Street, SW · ., 
Washington, DC 20554 / 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Hawkeye Telephone Company, Study Area Code 351199 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Hawkeye Telephone Company, Kiesling Associates LLP files the attached confidential and 
redacted versions of the FCC Form 48 1 ETC annual reporting information pursuant to Sections 54.3 13 
and 54.422 of the Commission's rules. 1 Hawkeye Telephone Company seeks confidential treatment 
under Protective Order for Section 54.313(f)(2) financial infonnation.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, an attached letter requests 
confidential treatment under Sections 0.457 and 0.459 of the initial Section 54.202(a) Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(J ).3 

Please direct any questions about this fi ling to the undersigned at 5 15-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

., , • •" .. · : - .... 1 
\: - ' . '-·· .. .... "' .. 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, co nfidential) 

I 47 C.F.R. §§ 54.3 13, 54.422. 
2 

Connect America Fund et al., WC Docket No. 10-90 el al., Protective Order, DA 12-1 857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(£)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.3 I 3(aX I). 

No. of Copies rec'd Ort:./ 
List ABCDE ---.~.......,.., --

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

REDACTED-F~ PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of Hawkeye Telephone Company, Study Area Code 351199 

Dear Ms. Dortch: 

On behalf of Hawkeye Telephone Company (the "Company''), Kiesling Associates LLP hereby requests 
withholding from public inspection certain information contained in an attachment to the above referenced 
reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,'. The Company 
provides the following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting information in FCC Form 481 , pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.3 13(a)(l). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line l 12 attachment is information that is not customari ly released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is fi ling the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order" ) at para. 9 citing Section 54.202(a)(l) (ii). 
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REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company's Five-Year Plan provided at FCC Form 481 Line 
1 12 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOC IA TES LLP 

Cheryl A. Clauson, CPA 
Partner 
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• :· ' ' ••• • ~ • ,,. > A" .. [ ': • ' • , , > ·~ A' •f > A : <' :• : ,.:. • • '~ • .... 

. . . . ' , 

,. . .... . .... .. :' . ;:: , ' ' . ', '' 

<010> Study Area Code 351199 Received & Inspected 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

HAWKEYE TEL CO 

2016 

Rieb McBur.ney 

3192764458 ext. 

richebutler-brereer. bi2 

{compl~tt att«htd wortlhttt} <200> 

<210> 
Outage Reporting (voice;-) ___ .,. 

I ./ ij<-· check box If no outagu to report 

<300> 

JUL D 1 2£115 

FGC Mail Room 

<310> :~:::::: :::·"r I • I 
1, ___ l-1-,)--

<320> Unfulfilled Service Requests (bro.;a:d:ba:n::d::.,l _ _;l=o=====L---------..., 

Detail on Attempts (broadband)._l ____ __,__,----------------'1,---o 
Number of Complaints per 1,000 customers (voice) 

<330> 

Fixed lo.o 

Mobile ~o=·=o=============~ II 
Number of Complaints per 1,000 customers (broadband) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

:~le '"!:-:-:--------< 
Service Quality Standards & Consumer Protection Rules Compliance /c""ck to in<ficot<wnflcqrkJnJ .._ __ .t _ _ _.J,.l __ .t __ _. 

<510> 

, .. ., ......... . 
/ottoch<d d<Scriptiw do<um<nt/ ..__.;...t _ _ J,LI ___ __. 

II <600> F .• u-..n_.ct ... i.-o_.n..,al ... litv.._in...__E_.m ... e ... ra..,e-..n ... 1cv....,.S.-i t""u"'at-"io""n'"'s"--------------. /chm"' indicor. mtificouon/ ./ 
35119918610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(«Jmpl.tlt att~ wori<shtttJ 

{compl~tt attoch«J worlcshttt) 

<800> Operating Companies and Affiliates /comp/•r.att<Kh<dworl<shtttl 

<900> Tribal land Offerings (Y/N)? Q @ /if><s. comp/et•attoch«lworl<shfft} 

<1000> Voice Services Rate Comparability Certification Jves 

1

................ I 

<1010> '-· ------- -------------------' /attochdtt<tlpdvtdocvm<nt} 

<llOO> Certify whether terrestrial b~ckhaul options exist (Yes or 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

® 0 (if not chttk to indkot~ «tt;'ficotlon) 

(comp/et< attoch<d worl<shtt<J 

(compltU attoch«J worlcshttt} 

Price cap carriers, Proceed to Price cap Addltlonal Documentation Worksheet 

Including Rote-of·Retum Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> /d>ttk ra lrrdl<ort cerri/ica~e<>J 

<2005> (complttt ottoch«J worluhttt} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Woricsheet 

(chttk to ihdicott «rtl/icoti0tt) 

/comp/et• attO<Md-ttl) 

.___.t _ _.l ._I _ .t _ _, 

...... .. 
_ , 
- 1 

Page 1 
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.g:U ~·<>:~JL~,,m~rvve~n\,Rt'.4tf! .... ... . 
wta Collectlori FOrin - - "" • 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

~"~' . 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number -_Nu01_ber of J>erson Identified In data line <030> 

Contact Email Address· Email Address of person Identified in data line <030> 

Has yo_u! CQ_mpany received Its ETC certification from the FCC? 
If your answer to Line <110> ls yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

)5119' 

HAWKEYE TEL CO 

2016 

Rich McBurney 

31n16use ext. 

richAbutler-bremer . biz 

(yes/ no) ® 
(yes/ no) 00 

Page 2 

FCC Eorm 481 'a •· ~. ' " :~- · !!' "'.;, · • - .,I 
. ' >':! 41'1'!1 ' . '' ' "1·~~ ,." ff~ .... ' ' ",:i't!!· ' 

OMB Control !\lo'. 3060-0986/0M} Co9!ro No, 3060-0819 
July 2013 · 

<112> 

If your answer to Llne <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's ex.isling § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. 

.. ........ ,~ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five

year 

service oualitv imorovement olan oursuant to li54.2021al. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve sefVice quality and how support was used to improve service 
M,.,.., rrnir.h 11 ISF\ w"~ 11•M In imnrnW> i:~ IYWl><MI> AM hrMI <J1nNYt w..~ 11•M In imnrnv,. •l>NiN> 

How much (USF) was used to improve service capacity and how support was used to improve seivice 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

N:.Mo nf 6tt:irhorl nnrttmont 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 



REDACTED - FOR PUBLIC INSPECTION 
Page3 

.. ~ 
o'.:.'~fOM~~~o; 1~19· 

..,..,. '-t . ,, 
"' 

<010> Study Area Code l51Ut 

<OlS> Study Area Name KAWJtEY£ TKL 00 

<020> Program Vear 20U 

<030> Contact Name · Person USAC should contact regardin1 this data Rich McBurney_ 

<035> Contact Telephone Number · Number of person identified In data line <030> 319276U5B ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> rte~butler·breMr. biz. 

<220> <a> <bl> <b2> <b3> <b4> <cl> <d> <d> <e> <f> <e> - <h> 
NORS Did This Outap 

Reference Outa,eStart Outace Start Outace End Outace End Number of 911 Facilities Service Outaae Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected DHcrlptlon (Oledt Stud>( Areas Servtc:e outace Preventative 

Custom en (Yes/ Nol all that apply) {YH/ No) Resolutlon Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stufjy Area Code 151199 

<015> Stu~ Area Name ftAWUYE TSL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data ______ --~B!!_rn~.,._ 

<035> Contact Telephone Number · Number of person Identified In data line <030> 3 l 9276U S8 ext . 

<039> Contact Email Address · Email Address of i>_erson identified In data line <030> r ich•butler-bremcr. biz 

<701> Residential Local Service Charae Effective Date 

<702> Sincle State-wide Residential Local Service Charge 

<703> 

State EKdlanre (ILEC) SAC(CETC) 

f l/201S I 

Residential Local 

Rate Type Service Rate State Subsetlbtr Une Charae 

-- ~"" -..J ,.,,.,.rl,,..h,.,.,.,.• - - -

-
State Universal Service Fee 

Page4 

·. . ~"'.,.,. 
MandatOI"{ Extended Area 

Service Charae Total per llne Rates and F..,. 

Page4 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 351199 

<Ol S> Study Area Name HAWltEYB TSL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rich McBurney 

<03S> Contact Telephone Number - Number of person identllled In data line <030> 31927644 58 ext. 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> ri cblbutle r · breoer . b i z. 

<711> 

Bro.tdband Service - UHce Allowance 
State Re1ulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Soeed (Mbps) IGBl limit Reached {select I 

~-- -"'-- -..J - - -. . -~ -··,-··-- .. 

Pages 
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Page6 

<010> Study Area Code 3Sll9' 

<015> Study Area Name 11AMKBY£ Till. co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Rich McBurnev 

<035> Contact Telephone Number · Number of person Identified In data line <030> Jl92?6U S8 ext . 

<039> Contact Email Address · Email Address of ~erson identified In data line <030> richebutler·bremc r . bh 

<810> Reporting Carrier 114vk.cye ":"elephonc co.peny 

<811> Holding Company Havkeye Tele phone CQ1nPany 

<812> Operating Company Hawkeye Telephone eoiapany 

<813> ' 
., 

" 
.. .. . .. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- :see am ~cnea worKsn1 iet --

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 15119' 

<015> Study Area Name llAllKltYE T1!L CO 

<020> Program Year l016 

<030> Contact Name - Person USAC should contact regarding_ this data Rich McBumey 

<035> Contact Telephone Number - Number of person identified in data line <030> ll9l764 451 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> rlchebutler-breener. biz 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with thP. Tribal aovernment oursuant to 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not 

tJ:.m.o nf Att:\t"hott nnr11 mont 

Page 7 

,' 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

351199 

HAWK&Y& TEL CO 

201 6 

Ri ch McBurney 

3192764458 ext . 

riche but l er-br emer . bi~ 

[- I 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 

kbos 

I I 

Pages 

Pages 
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Page 9 

<010> Study Area Code lSllH 

<OlS> Study Area Name KAl<XBYB TBL CO 

<020> Program Year 2 01, 

<030> Contact Name - Person USAC should contact regarding this data Rich Mcaurnev 

<03S> Contact Telephone Number - Nu_rTlber_of~erson identified in data line <030> ll9276u sa ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ric~Aoocler-br-r. biz 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~....... - - J 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

6 54.4221aU2l annual reoortine for ETCs receivine low-income suooort. carriers must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rm 

tJ:)MO nf 4tt::.rhpf'i nnr1 IMAnt 

Page9 
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Page 10 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year HAWKKJ'8 16L C>V 

<030> Contact Name · Person USAC should contact re1tarding this data 1016' 

<035> Contact Telephone Number · Number of person identified In data line <030> 
a1cn MCaurney 

<039> Cont~t Email Address· Email Address of ~erson identified in data line <030> 
rIChtibut 1e:t- bfCOOt . bii 

Select the appropriate responRS below (Yes, No, Not Applicable) to note complla~ as a recipient of lnaeme.ntal ConnKt America Phase I support, frmen Hich Cost support, Hich Cost support to ofbet access charse reductions, and 
Connect America Phase II support as set forth In 47 CFR i 54.313(b),(c),(d),(e). The information r~rted on this form and in the documents attached below Is accurate. 

lnaemental Connect Americ.a Phase I reporting 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 

<201la> 3rd Vear Certification (47 CFR § S4.313(b)(l)li) 

<2011b Attachment {47 CFR § 54.313(b) 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Recelvin& Frozen Support Certlflcatlon {47 CfR t 54.3U(a)} 
2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect Amelie.a ICC Support (47 CfR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reponlng {47 CfR t 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
I u I 

N.ame of Attachtd Oowment(s) LlstfnR Reauired 

I 3 

<2017> 
<2018> 
<2019> 

<2020> PIP;t<P rhP<"k lhP hrnr In rnnflrm th;tt thp ;itt;irhprl rlnrumPntl<l. nn linP ront;iin< thp rPouirPrl 
n11,.(11::tnt tn 6 C:A ~1~ (o\t~\111\ >~, ,o,.iniont nf f"'6S: Dh,co II cunnnrt ch:1ll nrnuirto tho numhor n::.moc 

atirfrlCll<<#l< nf rnmmunitv ~nrhnr inctitutinnc tn whirh hPo~n nrnvirtino ~rrP<< tn hrn~rlhanrf corvk,. in 

preceding calendar 

<2021> Interim Progress Community Anchor Institutions 

I I 
N•me or Att1ched Oocument(s) Ustl.._ Reauired 

Page 10 
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<010> Sl~AruCode 351199 
<01S> Study Alu Nanw )QWXE.'(2: 'fBL CO 

<020> "ot.'M'.I Yeat nt1,; 
<030> Contact NMM. Pttson ~c thoutd c.ontKI , ... .,~ .. J~_d:_a_!!_ Rkh Mc:'B'JTitCV 
<OJS> c.ontlld TMphoMHumbt:t · NUtTlber of~lde-n(JMdlndlta h<O)O> 3192'164458_ ext . 
<03'9> Cont.ace &NitAddrnt · CtNIAddr«1tof ,..non_~f\~__h_~t. line<O__!O> rich9but.:~r-br~~r .bh. 

OIECX Ille boon Mlow to-~-°" lb llwoyut ,.nlloo -Illy pion (pws.- to"7 en t S4.ZOl{all ...... ,., ,,......, _ - ... """"'°' '*"ptlooce wllh IM !Nndol ,.port!nc ,. ...... .-... forth In 47 
CfR l 54.lUlfKZ~ I 111-t to111fy-tlle i---rwpottecl Oft this'°'"' Md In IM-1'1 .. b .-..I Mlow ls _.roto. 

1,.., ... .,... .... . .. . I 
13010) ......_ Ro- Oft S Yow ,lat\ 

Mii..tono C11tlfl<ollon {47 Cf~§ 54.313(1)(11(111 

Name ol Anached Document un1n1 Kequ1teo 1n1ormauon 

(JDUJ Pl•lll~• r:hAr:k thiA Mw In r.nnfirm tMit thA AltMt'ltlltf Mni1Mll!!nlf,., nn linA :ln1? mnh11in• thA r_.,11irl!Ni infnrrn:iitinn D 
§ 54.313 (f)(1)(1i). the carrier shall provide the number. names. and addresses of community anchor institutions to which 
W'.m'iNnn Ar.Ml'I' In hrf\NtMM AArvlr:111 In lhA nrArAtiinn r_,.i-ntfar vi0ar ~------------------------

OOUO ~---- ·~M~··~'"·"""""" I I 
(30131 Is yourcompony a Prlvlloly Hold ROR C1trlor (47 Cf A f54.313(~(21) fVos/No) • 

Name of Attached Oo<ument lktina Requh1d Information ~ ~ 

(3014) tf ves. dOH your company fil1 the RUS 1nnu.al 1epor1 fY41/No) e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.31 ~compliance 

(3015) £1Ktronk copy or their annual RUS reports (Opt11tinc: Rtport ror lO 
Ttlitcommul"llC1tlons lonoweu) 

·~· """"'"""""'""""--'""-'""'""""'"'"T . . IC! I (3017) tfth• Fti4)0f'IM is yn °"!line )014, attKh yout COl"ftPMIV'' ftUS annuli 
repor1 *'Ct al requhd doc\ltne.l"lllllon 

Name of AtiiCKeCI bo«.lmtnt us.unc MQll• eo tn1ornM1uon 0 ·-1":\ 
()018) llthet-Jehnoon lno3014,lsyo111-~l (Yn/Nol ~ 

If che rt"SpOft'foe ll yu on Wie JOll~ s>'tue th.eek the bor:H below to 
confirm your submission, on Ina JOU puntnnt tot $4 . .JlJ(f)(2)~ cont-"ns 

(10191 ~a COP\' of thew aud1ttd ftnlndill 11.M.lfMf'lt; Of (2) • fiNnclill ·~ in• format comP¥.ole to RUS Optr.t-c kt:pon few Ttltc:omnwnkattoM D 
(10201 Documentr1l f0< Balance Shoot. Income Statement and Statement of Cash 

13021
1 Manaoement lelter and audit ooinlon issued bY lhe indeoendenl certified oublic accountanl that oertormed the comoanl/'s 

llf the rf1iPQnM "no on lint 3011, P•HM chec.tt lhit boaes below 
to confirm 'fOUI' wbmltfolof\, on line J.026 pun1.1ant 10 t 54.JU(f)(2), 
con~lns: 

(3022) Copy of thtk' rll\aMlal st1tttnent whkh Na bfff\ subject to tevl«w bv •n 
independe.nt u rtiflt:d publ'c: Keountanl; or l) • Rn11nclal report in• 
formtt compar•b'- to RUS Operatinc Rt90n fot Telecornmunlc..tions 

D 
D 

[Z] 

Borrowers. 

()023) Undtflyln& lnformttion s.ubjtc.ttd to a review by an lndeptndtnt cenif1ed c:z:l 
-~ rn 

'3024) Undtttylna lnfom'lftlon subJtttt-d lo 1n officer certlflnOon. IIZJ 
13o25

1 Oocumentlal for Balance Sheet. Income Statement and Statemen1~~-'----------------------. 
3511991~3026 .pdf 

11016) Att1<h the WOfbhttt llstlna tequ,red lnform1tlon 

N•me of Att1ehed Oocumtnt Usttn1 Rt"Qutred lnform• tion 

,.,. 11 

'••11 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Page 13 

<010> Study Area COO. l 51199 

<015> Study Area Name HAWKEYE TEL co 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rico McBurney 

<035> Contact Telephone Number-Number of person Identified in data line <030> 3192764458 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> richebut ler-bremer .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the rt90rtlng carrlff; my respOnsibllltles lndude ensuring the accuracy of the ann~I reportlna requirements for unlvenal service support 
~p~nts; and, to the best of my knowledae, the lnfonnatlon reported on this fonn and in any atudtments Is accunte. 

Name of Report.Ina C.rrier: 

$fgn1ture of Authorized Officer: Oate 

Printed name of Authorized Offtcer: 

Title or DOsition of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Oue Oate for this form: 

Persons willfulty ma kine false statements on this form un be puni.sMd by fine or foffl!lture undtr the communications Act of 1934, 47 U.S.C. §§so~ S03(b), or fme or imprisonment 
under Title 18 of the United S1>tes Codt, 18 U.S.C. § 1001. 

Page 13 
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PIS-14 

<010> Stud Area Code 351199 

<015> Study,., .. Nem• HAWKEYE: TEL co 

<020> Pr rom Year 2016 

<030> Contact N1me - Person USAC should cont•ct rg:1rdin1 this data Rich Mc.Bu."'"lley 

<035> Contact Telephon! Number - Number of person Identified in dato line <030> 31927644 58 ext. 

<039> Cotltact Email Addr.ss- Email Address of person Identified In datl line <030> richtlbutler-b tt""'r .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

certify that (Name of AQent) Ki esli09: Aa!~i•Cfl ~p Is authoriud to aubtnlt the Information repon.d on behalf of the reporting cam«. I 

alao certify that I em en olllcer of the reporting cattier; my responslbiltti.a Include ensuring the acc:uracy of the ennuel data raportlng 19qui-ta pro.,,;ded to the authoft&ed 
agent; and. to the beet of my knoWledge, the ...,otta end data provided to the euthorUed agent is accurate. 

Name of Authorized Aaent: Kiesl i ng Aaeociat ea I.LP 

Name of Reoort1n1 Curiu: HAWKEYE TEL CO 

SiRnoture of Authorized Officer: CERTIFI ED ONLINE 0110: 0 6/26/2015 

Printed name of Authorized Officer: J eff Rhode 

tntle or position of Authorized Officer: cer t itication Off icer/ GM 

tTeleptlone number of Authorized Officer. 5634273222 exc. 

l<tudv AIH Code of flennrti"" Clrrier: 351199 Fill"" Due Dote for this form: 07/011201 5 

Persons wlllf\Jllv m11<1n1 ~se stotemenu.., lhls form un be punished by fine"' fo lfellur. undff th• Communlutlons Act of 19:J.C, 47 U.S.C. §§ 502, 503(b), "' r.,. "' imprisonment 
undorlkle 18of the Un~ed StatosCode, 18U.S.C. §1001. 

TO BE COMPLETED BY TliE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting canler 

~ os agent fo< Ille repottlr1& tarrier, certify th•t I am eutllorited to submit the 1nnu•I reports for universal senrlce support recipients on i..h11f of the reporting carrier: t have provided 

the dat• reported herein based on data provided by the reporting cattier; and, to the best of my knowledge, the lnfonn1tlon r01>0rted herein Is 1cwrate. 

Name of ReportlnR Clrrier: HAWKEYE T EL CO 

Name of Authorized Aatnt or Employee of Aaent: Kie•l i ng Associ atee I.LP 

SiRn1ture of Authorized Aoont or Emnin-e of Aotnt: CERTIP'IE:D Ollt.INB Dito: 06/26/2015 

Printed name of Authorized Aoent °' Emp-.. of Aaont: Che ryl Clauson 

T1tt.. or -•tion of Authori1ed Aoent °'Em"""'-of Aoent Rf'Crula <ory Conaul tant 

T•lephone number of Authorized Aoent or Emnin... of •-nt: 5 152230159 e xt. 

Study Are• Code of Re...,..ina Cl rrier: 35 1199 Flllr1.1 Due Date for this form: 07'" ' " '" 

I Persons wUlfultv making false statements on this rorm can be punished by fine°' forfeiture under the C.Ommunicatlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment underTltle I 18 of tht Un~ed States Code, 18 u.s.c. § lOOL 

Pa&t 14 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 
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ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code § 199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. Hawkeye Telephone certifies that it has complied with these 
requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is 

complying with provisions to meet emergencies including but not limited to the provision of 

emergency power. Each central office shall contain a minimum of two hours of battery reserve 

and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 

short notice and readily connected. Hawkeye Telephone certifies that it has complied with these 

requirements and will continue to comply with these requirements. 
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~10> Study Area Code 351199 

<015> Study Area Name KAllKEYB TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Rich H<:Burncy 

<035> Contact Telephone Number · Number of person ldentined In data line <030> S634213l22 ext . 

<039> Contact Email Address · Email Address of person identlned In data line <030> riehllbutler ·bremer. biz 

<701> Residential local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> 

State Excharwe (ILECI SAC(CETC) 
iwvkeye T• lep.,_..-

IA ~ny PR 

1 ~1/2015 UJ 

Residential Looi 

RateTv- Service Rate State Subscriber Une Chal'l!e 

18.0 0.0 

State Universal Service Fee . 

o.o 

Mandatory Extended Area 

Service Chal'l!e Total oer line Rates and Fee 

0.0 18.0 
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<010> Study Area Code 351199 

<015> Study_ Area Name HAllKSYE TSL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Rich Mc'Burney 

<035> Contact Telephone Number· Number of person Identified in data line <030> 5634273222 ext . 

<039> Contact Email Address • Em ail Address of person identified in data line <030> rich8butler-bremer .biz 

<711> 

Sl3te EKchange (ILEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbpsl (GB) Action Taken 
(Mbps) I A/hon Limit ~ .. ~rhon /eo lort l 

IA Hawkeye 39.95 3. 25 43. 2 5.0 l. 5 99 9999 
Other, No Limit 

IA 
Hawkeye 

120. 95 3. 25 124 . 2 5.0 1 . 5 999999 
Other, Ko Limit 

I A 
Hawk.eye 

49 . 95 3. 25 53. 2 5.0 4 . 0 999999 
Other, No Limit 

IA Hawkeye 
14 7. 95 3 . 2 5 151. 2 

Other, No Limit 
5 . 0 4 . 0 999999 

IA 
Hawkeye 

59. 95 3. 25 63. 2 10. 0 1. 5 
Ct.her, No Limit 

999999 

IA Hawkeye 
130. 95 3 .25 134. 2 10 . 0 1. 5 999999 

Other , No Limi t 

IA 
Hawkeye 

69.95 3. 25 73. 2 
Other, No LJ.m1t 

10 . 0 4.0 999999 

IA 
Hawkey e 

157 . 9 5 3 . 25 161. 2 10. 0 4 . 0 999999 
Other . No Limit 

I A Hawkeye 
79 . 95 4 .81 84. 76 15. 0 1.5 9999 99 

Othe r , No Limi t 

I ll Hawkeye 
140. 95 4 . 8 1 145 . 76 15 0 1.5 999999 

Other, No Limit 

I A Hawkeye 
89 . 95 4 .81 94 . 16 15 0 4 . 0 999999 

Other . No Limit 

I ll Hawkeye 
1 67 . 95 4 . 8 1 172 . 76 15 . 0 4 . 0 9999 99 

Ot her, No Limit 

I ll Hawkeye 
99. 95 4 . 8 1 104. 76 25.0 l.5 9999 99 

Other , Ko Limit 

IA 
Hawk eye 

150 95 4 . 81 155 . 76 25 . 0 1. 5 999999 
Othe r, No Limit 

I A 
Hawkeye 

4 . 81 109 9 5 1 1 4 . 7 6 25 0 4 . 0 999 999 
Other, No Limit 

I A Hawkeye 
187 . 95 4 . 81 192. 76 25 . 0 4 . 0 999 999 

Other, No Limit 
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,,i 

··- -- ... ... ... . ~ ,· 

<010> Stucfy Area Code 351199 

<015> Stud~Area Name t!AWKBYE TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re~ing this data _ Ri c h McBurneY 

<035> Contact Telephone Number - Number of person identified In data line <030> S6 J•2n222 e><t. 

<039> Contact Email Address - Email Address of person identified in data line <030> richttbutlcr-breme: r , bi z 

<810> Reporting Carrier Hawkeye Telephone Com.p&ny 

<811> Holding_Com_pa~ Hawkeye Telephone Co:npany 

<812> Operating Company Hawkeye Te l ephone company 

<813> 
. ' , 

" .. ', 
'' ,, 

Affiliates SAC Doing Business As Company or Brand Designation 

Hawkeye Interconnect 
Northeast Iowa Network LC 
Iowa RSA 12 LP 
Community Di qital Wireless LLC 35 9044 

ANEE Investments 
Midwest Ventures 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application form and then return it to 
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these forms must be completed and returned to the subscriber's local telecommunications provider within 
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/Iifeline or www.usac.org. 

Number of local minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers• standard rates for Lifeline subscribers. 



Hawkeye Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SERVICES CATALOG PART VI 
Revised Sheet No. 71 

Filed with Board Cancels Sheet No. ___ _ 

SERVICE CHARGES 

A. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant ( 1 ) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP} 
f. Temporary Assistance for Needy Families Program (TANF) 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ ___,J=u'""'ly-=2=2"-. 2=0=<..:1=3 ____ EFFECTIVE: August 23. 2013 
Date Date 

BY: Jeff Rhode General Manager Hawkeye. Iowa 52147 
Name Title Address 
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Line 3010 Proaress Reoort on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


